
Our comprehensive Piano 
Technology programs give you 
the skills you need to start a 
successful business and pursue 
a deeply satisfying career. 
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We offer two nine-month courses—Basic 
Piano Technology (PT) and Advanced Piano 
Technology (PA)—both of which provide 
intensive training with master faculty in a 
stimulating environment.

Both programs attract students who share 
a passion for music, problem solving and 
mechanics, and the hand skills used to 
restore and care for beautiful musical 
instruments. Our facilities include two 
bench rooms and sixteen individual practice 
rooms, outfitted with a variety of pianos. 
Combined with business instruction, you’ll 
have the opportunity to develop the skills and 
knowledge to become a successful technician.

BASIC PIANO TECHNOLOGY

The PT program covers all phases of aural 
piano tuning, including the concepts on which 
equal temperament is founded. You’ll learn to 
tune, regulate, and repair the actions of both 
upright and grand pianos. Classes include 
hands-on work, lectures, and field trips to such 
venues as the Museum of Fine Arts in Boston,  
Mason & Hamlin Factory in Haverhill, the 
Steinway factory in Long Island City, as well as 
various workshops and collections throughout 
New England.

FACULTY

Debbie Cyr PA ’93 is a Registered 
Piano Technician, instructor, and Co-
Department Head. She has an extensive 
tuning clientele, and is an active instructor 
and examiner at conferences around the 
country.

Emily Townsend PT ’07, PA ’08 is a 
Registered Piano Technician, is the Co-
Department Head, and runs an active 
tuning business. She holds a degree in 
piano performance, and has served as a 
technician at prominent music festivals 
nationwide.

Hillary York PT ’12, PA ’13 is a 
Registered Piano Technician, has worked 
as an action rebuilder and technical 
manager for a large piano dealer/
rebuilder, and consulted for piano 
factories in the US, Europe, and Asia.

Will Roper PT ’19 is a Registered Piano 
Technician and the owner of Roper Piano 
Service. Will has also worked for the Sing 
For Hope foundation in New York City 
and Onigman Piano Craft in New Jersey. 

CAREERS

Graduates of our Piano Technology 
Program have a variety of successful 
career choices. In addition to being 
independent entrepreneurs, our graduates 
hold positions at piano companies, 
colleges and universities, concert halls, 
recording studios, and music festivals.

Learn more about NBSS and our  
Piano Technology programs, including 
student life, career options, tuition costs, 
admissions requirements, and more. 
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